ADVOCATE"

GET STARTED

MERCHANT

LET US HELP PROTECT YOUR BOTTOM LINE

JUST SOME OF THE SAVINGS WE'VE
GENERATED FOR OUR CUSTOMERS

Large Upscale Restaurant Group

Volume of $30MM Annual

-- Negotiated rates

-- Found hidden mark up on all international cards

-- Caught processor trying to increase rates 5x
within first year

Savings Achieved: $50,000/year

Restaurant 2 locations

Volume of $2.5MM Annual

— Processor increased rates mid 2016, and it was
not clearly disclosed

- Negotiated new rates

— Rates not changed during the first month after
negotiation, and needed to be refunded

Savings Achieved: $15,000/year

Top 20 Accounting Firm: Volume of $6MM Annual

-- Negotiated rates and fixed improper coding

-- American Express reduction

-- Streamlined process of accepting cards and
helped with up-to-date gateway

Estimated Savings: $80,000/year

Online Event Company: Volume of $12MM Annual
-- Negotitated rates

-- Interchange optimization

-- Gateway implementation

Savings Achieved: $100,000/year

Online Service for Consumers: Volume of $200+MM/ Annual
— Negotiated rates

— Optimized account and ancillary services being used
— Contract review and recommendations

Savings Achieved: $750,000/year

Single location Best Western

Volume of $5MM Annual

— Negotiated new pricing structure and rates
Savings Achieved: $40,000/year + 16%

Canadian Hotel and Restaurant

Volume of $6MM Annual

— Negotiated new pricing structure and rates
Savings Achieved: $28,000/year + 16%

NY Hospital

-- Found recovery from hidden fees

-- Streamlined RFP process as client was moving
processors when we were engaged

— Help clients legal team with contract review + negotiation

-- Project Management of processor conversion

-- Optimized interchange

Recovery Uncovered: $500,000

Savings Achieved: $750,000

Southeastern US Medical Clinic

Volume of $36 MM Annual

-- Negotiated Rates

-- Contract Review

-- Project Management of RFP process in 6 months as
client will be making a change

-- Interchange optization

-- Gateway enhancement and PCl help

Savings Achieved: $130,000/year

Additional Savings to Come: $180,000/year

INDEPENDENT ADVOCATES PROVIDING RISK-FREE, PROVEN RESULTS

We understand the credit card processing industry and can help you get the best rates and fees.

We help merchants save money without having to switch processors. There are NO UPFRONT
COSTS for our services and we are paid out of the savings we achieve for you, recovering
revenue that was otherwise lost.

To learn more and get a FREE assessment, visit us online: www.MerchantAdvocate.com



